Mosquito Control Program Protocol - Overview

MASSEY’S MOSQUITO INSPECTION PROTOCOL

PERFORMING THE MOSQUITO INSPECTION

To provide effective mosquito prevention, we must conduct a thorough inspection of the property and neighborhood
before the first treatment. The inspector will create a detailed diagram of the property, which serves as a useful tool to
help customers understand their situation and the need for our services.

MOSQUITO INSPECTION GRAPH
Use the Pest Prevention Graph. When completing your graph, follow these steps:
1. Atthe top of the form, complete the Customer’s name and address.
2. Draw to scale the home and the areas of trees and shrubs around the home and perimeter of the yard.
These will be the target sites for the mosquito control treatments.
a) Outline and measure the perimeter of the home’s linear feet of foundation including where plant
beds and other foliage exists.
b) Draw the outer boundary of property and boundary barrier area of vegetation around and up the
fence-line.
c¢) Draw all remaining plant beds and foliage on the property.

3. Identify sources of mosquito activity in the appropriate spot on the graph. Next, indicate any conducive
conditions in need of attention on the graph. Use arrows if necessary to help pinpoint the areas. Areas to
record should include:

a) Semi- permanent areas holding or having the potential to hold standing or stagnant water such as
gutters, gutter drain pans, flat roofs, cans, pots or other containers, tires, tree holes etc.

b) Permanent bodies of water such as ponds, lakes, bird baths and small unchlorinated wading pools.
Check these areas carefully for larval development. Note all bodies of water where larvae are
breeding on the property.

c) Potential adult mosquito resting sites on the property: This would be any area that is shielded from
the wind (i.e. within thick vegetation, behind vegetation on the side of the home, under decking,
under or behind tables and barbecues, inside pet houses and under children’s outdoor play
equipment, etc.)

d) Potential adult mosquito entry points to indoors/porch areas: This includes open windows, torn
screens, poorly fitting screen doors, bent window screens etc.

4. Calculate the total square footage of the customer’s lot or area to be treated. Refer to the Rate Card to
determine the initial and recurring charges. We have three service plans that distinguish Massey Services
from the competition. The service programs and prices are adjusted based on the square footage of the
property or area being protected.
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a) The Standard Package includes mosquito control applications (residual & insect growth regulator
combination) along with placement of a biological control device, currently MosquitoCon Station
(MosquitoCon water-holding receptacle) with Sumilarv® 0.5 G or In2Care mosquito station with
Sumilarv® 0.5 G. Added service time, materials and control devices are required as the lot size
increases. The starting Standard Package covers areas less than 3,999 sq. ft

b) The Deluxe Package includes the services and biological control devices described in the Standard
Package plus a mosquito trapping device, currently the DynaTrap DT1050 trap. Added service time,
materials and control devices are required as the lot size increases. The starting Deluxe Package
covers areas less than 3,999 sq. ft.

c) The Premium Package includes the services described in the Deluxe Package plus the installation of
a mosquito repellent system (Thermacell LIV). Added service time, materials and control devices are
required as the lot size increases. The starting Premium Package covers areas less than 3,999 sq. ft of
lot size. The number and placement of repellent emitters is based on the area to be specifically
protected.

d) Thermacell LIV stand-alone package will include a Hub and Repeller’s. The number and placement
of Repeller’s will depend on the area to be specifically protected.

5. Determine the placement of the biological control devices, traps and emitters and indicate their locations
on the graph.

6. Calculate the cost of the program (Standard, Deluxe, Premium) being purchased by the customer. Add the
cost to the rate card.

7. Calculate the cost of the exclusionary services like screen repair. Add the cost to the rate card.

8. Properties with or adjoining larger bodies of water such as retention ponds, ponds, and ditches, calculate
the number of Altosid briquettes or IGR granules to be used each month. Add in the cost on the rate card.

9. Write in any notes as to property access, recommended actions that the Customer needs to take to help
prevent mosquito infestation and describe and/or indicate areas that will be of regular concern during a
monthly treatment program such as: permanent bodies of water, areas needing mowing prior to each
service, areas shielded from the wind that will require treatment every time, and adjacent breeding sites on
neighboring properties.

10. Note large stagnant bodies of water nearby such as retention ponds and non-stocked ponds for possible
stocking with Gambusia mosquito eating fish.

11. Complete the form by printing your name and dating the form. The graph should now be ready to present to
the Customer. Your goal is to produce a graph that presents a clear picture to the Customer of the yard,
sources of mosquito activity, and the mosquito-conducive situations.

12. If the Customer wishes a Special Event Treatment, note the area(s) where the main event(s) will occur. The
date of the event will be listed on the Agreement.

13. Have the Customer sign the form after reviewing the graph and give the Customer the appropriate copy.
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MOSQUITO CONTROL PROTOCOL

OBJECTIVE

Massey’s Mosquito Control Program reduces the mosquito population surrounding the treated property. Mosquito
treatments are performed on a monthly basis. Depending on where you are located, treatments can be performed
throughout the year or only during mosquito season, April-September.

Massey offers 4 main options that customers can select from:

e Standard Package including monthly residual treatments, recurring insect growth regulator applications, & 1
biological control mechanism.

o Deluxe Package including monthly residual treatments, recurring insect growth regulator applications, 1
biological control mechanism, & 1 mosquito trapping device.

e Premium Package including monthly residual treatment, recurring insect growth regulator applications, 1
biological control mechanism, 1 mosquito trapping device, and mosquito repellent system (Thermacell LIV).

e Stand-Alone Thermacell LIV program includes quarterly service for changing the repellent cartridge/s.
Additional replenishment due to higher than expected usage will result in additional charges.

These services reduce the buildup of mosquitos outside the home. This reduction enhances the customer’s use of outdoor
areas around their home and reduces the threat of mosquito-borne diseases, protecting public health.
NOTE: Treatments DO NOT CONTROL no-see-ums or false mosquitoes (midges).

COMMUNICATIONS/PAPERWORK

1. Discuss and explain all documented areas and issues identified during your inspection. Note on the service
report in clear language and neat, legible handwriting, the Conditions and Sources conducive to mosquitos
around the structure.

2. Use positive action statements:
e What you’ve done to prevent mosquito activity
e What they can expect to occur: 30 days of reduction of adult mosquito activity

3. Indicate what corrective measures the Customer should take, such as:
e What water should be regularly dumped on the property
e What vegetation should be thinned to reduce attraction for adult mosquito resting spots
e What screens, doors or windows should be repaired to prevent adult mosquito entry
e What neighboring areas are breeding mosquitos that may influence the mosquito activity on their
property

4. Deliver FAST FACTS brochures on specific and appropriate topics (i.e. West Nile Virus) to better educate the
Customer about their mosquitos and other pests encountered.

5. Document the materials and amounts of the materials and the areas you applied the materials in your iPAD. Do
not ever note “Areas of Concern” as a location. Note Front, side or Back yard as areas treated.
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6. Inform the Customer of their next service date and get their signature if they are home.

7. Ask if there is anyone the Customer might know in the neighborhood who may also enjoy mosquito control.

Mention to your Customers that they can further reduce any mosquito activity around their homes if surround
neighbors also have our service.

ing

8. Post ayard treatment sign every time a treatment is performed at the main entrance to the property if this is

state law in your state.

9. Follow-up: Scheduling a Proactive follow-up next week WHENEVER MOSQUITO ACTIVITY IS MODERATE ON THE

SERVICE DAY is the key component to solidifying a great relationship, thus defining GREAT SERVICE.

MOSQUITO RATE CARD & PRICING

Check the Mosquito Control Rate Card for charges concerning Regular Services, Special Services and/or traps a
equipment. Always measure off and graph the area to be treated. Then calculate price per the rate card after
items have been measured, addressed and included.
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