
ServiceChannel
App:
Technician Check-In and Check-Out Guide



Select 
“SC Provide” App



231986Enter 
PIN 
number
231986



345225650

Enter Tracking Number 345225650, 
then select “SEARCH”



Select 
“CHECK IN”



If you are not 
on site, this 
warning 
message 
will appear



Select 
“CHECK IN”



Select “OPEN CHECKLIST”



Select “CHECK IN WITH MANAGER ON DUTY.
Meet” with MOD to confirm whether the 
location is experiencing any issues.
After meeting with MOD select “NEXT”



If you were able to meet 
with the MOD, select “YES”, 
then select “DONE”



Select “IS THERE ANY ACTION 
NEED BY THE STORE TEAM AFTER 
SERVICE” and then select “NEXT”



Select “NO” if no action is required. 
Select “YES” if action is required and include 
detailed notes and photos. 
Then select “DONE”



Select 
“NEXT”



Select 
“CHECK IN”



Begin Your Work

• Perform quality inspection
• Deliver quality service
• Do it right the first time



Select “CHECK OUT” 
when work is completed



Select the option that 
applies.
“COMPLETED”



Select “✓”



Complete the “WORK SUMMARY” 
with detailed notes



Select “NUMBER OF TECHNICIANS 
TO CHECK-OUT”. 
Then select “YES” and “CONTINUE”



Select “CAPTURE SIGNATURE”



Select “PRINT NAME” and enter the name of 
the person completing the check-out.



Obtain signature from the person 
completing the check-out



After the signature is 
complete, select “SEND”



The service is 
now complete
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