
SENTRICON® UNIVERSITY

ACCESSING SENTRICON® UNIVERSITY
In order to access sentriconedge.com, users will need to know their service center’s CSS code. Once the code has 
been entered, new users will need to register in order to gain access to the training site. Returning users simply 
enter their previously created username and password for access to the training content. When registering, be sure 
to enter all of the required information. You must enter your name as it appears in Workday.

USING SENTRICON® UNIVERSITY
This training program is designed to be viewed individually—multiple trainees should not view the program at the 
same time. The training will take approximately 3-4 hours to complete, depending on your pace and connection 
speed. The course does not have to be completed in one session. You may pause and exit a completed module and 
log back in later to resume the course. WARNING: If you close an incomplete module, you will have to restart that 
specific module from the beginning.
The course consists of three main training modules, each containing mini-quizzes for practice; the scores for 
these practice quizzes are not tracked. Once all three main modules are complete, a final module containing 
the Final Exam will become available. The Final Exam contains 50-60 questions and must be completed in one 
session once started. A passing score is 75% or higher.
Upon successfully passing the Final Exam, an Authorization Certificate will be automatically generated in 
your name once you close the exam module. It is imperative that you print and/or save this certificate 
electronically at this time. You will not be able to return to the certificate later without repeating the Final Exam.
IMPORTANT NOTE on Registration: The name used to access Sentricon® University is the name that will appear 
on your official Authorization Certificate. You must enter your name exactly as it appears in our Workday HRIS. 
Please ensure your name is entered correctly during registration, as the certificate will print exactly as entered.

TECHNICAL QUESTIONS AND SUPPORT
Call the Help Desk at 1-800-888-5511 ext. 4 between the hours of 8:AM and 5:PM Central 
Standard Time. 

Welcome to Sentricon® University!
Located at sentriconedge.com, all of your Certified Sentricon Specialist™ training can now be conducted from the 
convenience and comfort of your office or work locations. Some of the benefits of online training include:

•	 Reduced travel expenses
•	 Reduced technician downtime and production loss
•	 Ability for participants lo learn at their own pace and comfort level
•	 A comfortable, convenient, self-paced learning environment

NEED YOUR CSS CODE?
Keep Scrolling!
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