
Getting Started on Day 1

QUICK TIPS
	� Print or Digital? That’s up to you. 

You can print all or parts of any 
of the downloadble resources or 
keep them on your iPad and use 
them digitally.

	� Read emails from Ingrid 
Litkenhus!!!

LMS ASSIGNMENTS
•	 State-specific regulatory and 

licensing courses

•	 SAL 3000: Day 1 Checklist
•	 MAN 7002: Communication 

Fundamentals for Sales Inspectors 

TRAINER MATERIALS
•	 Trainer Resource Guide
•	 Learner Workbook
•	 Training Calendar

•	 Any items relating to onboarding 
and welcoming your new hire

BEFORE TRAINEE ARRIVES

	F Ensure Massey University account request is complete

	F Open Massey University

	О Click the MILO button

	О Click the Sales button

	О Download the following:
	� Trainer Resource Guide
	� LMS Manager Checklists, Printable Previews
	� Your state’s calendar

	F Briefly review Module 1: Block 1to put yourself in the right 
mental framework for the day

AFTER TRAINEE ARRIVES

	F Start with the Day 1 tasks on the training calendar: Trainer’s 
Guide with Activity 1.1.1 (excerpts pictured below)

	О Complete Module 1: Block 1 in the guide as the day 
progresses

	F Complete the following in the LMS before the day ends:

	О Day 1 Module in Residential Sales curriculum
	� Any regulatory or licensing Items for your state 

(complete with the trainee)
	� SAL 3000: Day 1 Checklist

	F If possible, have the trainee complete MAN 7002: 
Communication Fundamentals for Sales Inspectors.


